
BIOMETRICS GUIDE 

For the video visit this link https://youtu.be/eSiT_lrlgwk 

 

1. MAIN MENU 

2. BIOMETRICS 

a. Picture and Signature 

In the Picture and Signature option we will find two “Browse” buttons to upload the 

picture and signature files. Please see Figure 1. 

 

Figure 1. Biometrics: Option Picture and Signature 

Note: 

— The background of the photo must be white 

— The ink of the signature must be black 

In Figure 2 we can see an example of the Picture and Signature files.  

 

https://youtu.be/eSiT_lrlgwk


 

Figure 2. Biometrics: Example of picture and signature 

b. BackOffice 

In the BackOffice option, we select a document or form containing the photo and the 

signature. We click on “Browse” to search the file. Please see Figure 3. 

 

Figure 3. Biometrics: BackOffice 



Once we have browsed the file containing the picture and signature, we can proceed to 

select the picture and then click on “Cut Picture” button. Please see Figure 4. 

 

Figure 4. Biometrics: selecting picture 

 

Then we select the signature and click on “Cut Signature” and press “Save” button. 

Please see Figure 5. 

Once the picture and signature are captured, we can click on “Accept” button, as shown 

in the Figure 6.  



 

Figure 5. Biometrics: Selecting signature 

 

Figure 6. Pictures and signature captured 


